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          June 2021 
 
 
Southern African Bitumen Association (SABITA) TERMS & CONDITIONS FOR ONLINE CONFERENCE 
REGISTRATION AND PAYMENT 
 

For any queries related to your online transaction please contact us via email at info@sabita.co.za 
or telephonically at 021 531 2718. 

Please note the following Terms and Conditions attached to registration and payment for online 
events via the website of SABITA.  
 

1. Events will be held live or on virtual platforms like Zoom and only individuals who have 
registered, paid and been issued with a ticket as per the requirements for the particular 
event may attend via the link provided on the ticket. The link may not be shared with 
colleagues or any other party. 

 
2. If a company purchases tickets to attend a SABITA event on behalf of employees, each ticket 

must be purchased in the name of the employee attending.  A tax invoice can be issued to 
the company on request via the contact channels above. 
 

3.  The membership category of each SABITA member purchasing a ticket for an event will be 
verified.  

 
4. Payments will not be refunded to ticket holders unable to attend the event.  

 
5. CPD points are awarded only to registered attendees who actively attend the event. 
6. SABITA cannot be held accountable for internet connection difficulties experienced by ticket 

holders. 
 

7. In the event of technical difficulties experienced by SABITA in the hosting of an event such as 
a webinar, the event will be rescheduled for a later date. Ticket holders will be advised of 
the new date and time. Tickets will not be refunded. 

 

General 

This site is owned and operated by SABITA, a Section 21 Company operating both as a voluntary 
association and a non-profit organisation for the benefits of its members. 

You warrant that the personal information you are required to provide when you register to attend 
an event on the SABITA website is true, accurate, current and complete in all respects. You agree not 
to impersonate any other person or entity or to use a false name or a name that you are not 
authorised to use. 

We reserve the right to modify or withdraw, temporarily or permanently, this website (or any part 
thereof) with or without notice to you and you confirm that we shall not be liable to you or any third 
party for any modification to or withdrawal of the website; and/or change the conditions from time 
to time. Your continued use of the website (or any part thereof) following such change shall be 
deemed to imply your acceptance of such change/s. 
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Changes to the conditions will be communicated to users via the website and it is your responsibility 
to check regularly to determine whether the conditions have been changed. If you do not agree to 
any change to the conditions, you must immediately stop using the website.  

Privacy 

We will treat all your personal information as confidential (although we reserve the right to disclose 
this information in the circumstances set out below). 

We confirm that any personal information which you provide to us and any user information from 
which we can identify you, is held in accordance with our registration with the Data Commissioner’s 
Office. We use your information only for the following purposes: 

 – Processing your ticket purchases; 

 – For statistical or survey purposes to improve this website and its services to you; 

 – To administer this website. 

You agree that you do not object to us contacting you for any of the above purposes whether by 
telephone, e-mail or in writing and you confirm that you do not and will not consider any of the 
above as being a breach of any of your rights under the Privacy and Electronic Communications (EC 
Directive) Regulations 2003. 

You should be aware that if we are requested by the police or any other regulatory or government 
authority investigating suspected illegal activities to provide your personal information and /or user 
information, we are entitled do so. 

Questions regarding this policy should be directed to the email address above. 

Payments 

We will take all reasonable care, in so far as it is in our power to do so, to keep the details of your 
order and payment secure> However, in the absence of negligence on our part we cannot be held 
liable for any loss you may suffer if a third party procures unauthorised access to any data you 
provide when accessing or purchasing tickets using the website. 

Payment 

Payment will only be accepted via the website, using EFT or other approved payment gateways.     
All prices include VAT. 

Damage to your computer 

SABITA makes every effort to ensure that this website is free from viruses or defects. However, we 
cannot guarantee that your use of this website or any website accessible through it will not cause 
damage to your computer. It is your responsibility to ensure that the right equipment is available to 
use the website and screen out anything that may damage it.  

To the extent permitted by applicable law, SABITA disclaims all warranties, express or implied, as to 
the accuracy of the information contained in any of the materials on this website. SABITA shall not 
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be liable to any person for any loss or damage which may arise from the use of any of the 
information in any of the materials on this website. 

 Ownership of rights 

All rights in this website are owned by SABITA. 

Any use if this website or its contents without permission of SABITA is prohibited. You may not 
modify, distribute or re-post anything appearing on this website unless given express permission in 
writing. 

Compliance with laws 

The website may be used only for lawful purposes and in a lawful manner. You agree to comply with 
all applicable laws, statutes and regulations regarding the website and any transactions conducted 
on or through the website. 

Limitation of liability 

While we will use reasonable endeavours to verify the accuracy of content we place on the website, 
we make no warranties, whether express or implied, in relation to its accuracy. 

The website is provided on an “as is” and “as available” basis without any representation or 
endorsement. We make no warranties of any kind, whether express or implied, in relation to the 
website or any transaction that may be conducted on or through the website, including but not 
limited to implied warranties of non-infringement, compatibility, security, accuracy, conditions of 
completeness, or any implied warranty arising from usage or trade. 

Cancellation rights 

We will not be liable, in contract, tort (including, without limitation, negligence), pre-contract or 
other representations (other than fraudulent or negligent misrepresentations) or otherwise out of or 
in connection with the conditions for: any economic losses (including without limitation loss of 
revenues, profits, contracts, business or anticipated savings); or any loss of goodwill or reputation; 
or any special or indirect losses. 

Law 

The conditions shall be governed by and construed in accordance with the laws of South Africa. 

 


